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Digital Health

DIGITAL HEALTH INVESTMENTS
● Chicago-based GTCR, a private equity firm with healthcare and technology as core

investment areas, raised $11.5 billion for its new fund.
● HealthSnap, an integrated remote patient monitoring and chronic care management

platform provider, raised $9M in series A funding.
● Lifeforce, a membership-based wellness platform, raised $12M in series A funding to

partner with providers and developers of wearable devices.
● Florence, a patient intake and tracking startup, acquired Zipnosis, a virtual care platform,

from insurtech company Bright Health – which is working to delay bankruptcy.
● Medisolv, a healthcare quality data measurements and reporting solution, received a

strategic investment from BVP Forge, a private equity firm, to accelerate growth.
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https://www.gtcr.com/
https://www.prnewswire.com/news-releases/gtcr-closes-11-5-billion-fund-xiv-301832083.html
https://www.axios.com/pro/health-tech-deals/2023/05/17/healthsnap-raises-9-m-series-a
https://www.businesswire.com/news/home/20230523005385/en/Lifeforce-Raises-12M-Series-A-to-Become-the-World%E2%80%99s-Most-Effective-Health-Optimization-Platform
https://www.fiercehealthcare.com/health-tech/startup-florence-acquires-zipnosis-bright-health-build-out-telehealth-services
https://www.businesswire.com/news/home/20230519005427/en/Medisolv-Receives-Strategic-Investment-from-BVP-Forge


ARTIFICIAL INTELLIGENCE NEWS
● G7 nations – U.S., Japan, Germany, Britain, France, Italy, Canada, and E.U. – shared the

sentiment that generative AI is outpacing oversight for safety and security and called for
creating a working group to generate oversight solutions.

● STAT News released a report detailing expert opinions regarding what generative AI means
for healthcare.

● A majority of people do not fully trust AI-powered medical advice, but trust increases if the AI
is monitored and guided by humans, according to a University of Arizona-led study.

● Over 200 independent vendors are selling AI-based software for medical imaging, according
to market research firm Signify.

● IKS Health, a provider enablement platform, partnered with Abridge, a generative AI for
healthcare platform, to build tools to reduce provider burden and address burnout and
staffing shortages.

● Epic integrated AI-powered voice assistant company Suki into its EHR to enable
ambient-note-generating capabilities.

ARTIFICIAL INTELLIGENCE INVESTMENTS
● Anthropic, a large language model and rival to ChatGPT, raised $450M with significant

support from Google.
● Adonis, a startup offering revenue cycle management and prior authorization automation,

raised $17.3M in series A funding. Read here to understand why this new company may do
really well.

● FemTec Health, a company designed to transform women's healthcare experience using
insights from its AI-based platform, ceased operations.

● Intelligent Medical Objects, a data quality solution for healthcare, acquiredMelax
Technologies, an AI and natural language processing (NLP) technology to extract textual
data.

Interoperability & Health IT

FEDERAL NEWS
● The HHS Office of National Coordinator for Health IT announced the dates of its annual

meeting: December 14-15, 2023. By then, its proposed rule on updated certification criteria
for electronic health record interoperability standards should be finalized -- there is a Q&A
session about it on June 8, 2023.

● The VA failed to establish goals to assess user satisfaction with its Cerner EHR system,
according to a GAO report.

INDUSTRY NEWS
● Epic announced that 20 additional health systems, including Cedars-Sinai, Mayo Clinic, and

Mount Sinai Health System, pledged to join TEFCA – the national health
information-sharing network-- for a total of 27 participants.
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https://www.computerworld.com/article/3697154/g7-leaders-warn-of-ai-dangers-say-the-time-to-act-is-now.html
https://www.statnews.com/2023/05/23/chatgpt-generative-ai-research-medicine-health/
https://news.arizona.edu/story/would-you-trust-ai-doctor-new-research-shows-patients-are-split
https://journals.plos.org/digitalhealth/article?id=10.1371/journal.pdig.0000237
https://www.businesswire.com/news/home/20230518005483/en/IKS-Health-makes-strategic-investment-in-Abridge-to-launch-a-partnership-that-enables-the-creation-of-accurate-and-trusted-generative-AI-models-for-healthcare
https://www.businesswire.com/news/home/20230517005281/en/Suki-Launches-Ambient-API-Integration-with-Epic
https://www.cnbc.com/2023/05/23/openai-rival-anthropic-raised-450-million-from-google-and-others.html
https://medcitynews.com/2023/05/healthcare-automation-revenue-cycle/
https://medcitynews.com/2023/05/healthcare-automation-revenue-cycle/
https://www.forbes.com/sites/ariannajohnson/2022/10/14/why-these-brothers-left-their-515-million-fintech-company-to-start-a-healthcare-business/?sh=22da4104364c
https://www.axios.com/2023/05/23/femtec-health-winds-down
https://www.businesswire.com/news/home/20230522005281/en/Intelligent-Medical-Objects-Announces-the-Acquisition-of-Melax-Technologies-Inc
https://www.healthit.gov/news/events/2023-annual-meeting
https://www.healthit.gov/topic/laws-regulation-and-policy/health-data-technology-and-interoperability-certification-program
https://kauffmaninc.zoom.us/webinar/register/WN_wXK2_9E5S4KQjxCOvkHcBw#/registration
https://kauffmaninc.zoom.us/webinar/register/WN_wXK2_9E5S4KQjxCOvkHcBw#/registration
https://www.gao.gov/assets/gao-23-106731.pdf
https://www.fiercehealthcare.com/hospitals/health-systems-using-epic-pledge-join-tefca-prioritize-interoperability
https://www.hcinnovationgroup.com/interoperability-hie/trusted-exchange-framework-and-common-agreement-tefca/news/53061523/twentyseven-epic-customers-pledge-to-participate-in-tefca


● Multiple advocates and industry organizations encouraged the FDA to regulate how digital
health device data could be incorporated into clinical-trial submissions.

● Wellstar Health System launched a $100 million venture fund with plans to make over 50
investments in digital health-focused startups.

● The HIMSS Electronic Health Record Association (EHRA) announced what it plans to submit
as a comment to ONC regarding the agency’s recent HTI-1 proposed rule.

○ The group is concerned about suggested implementation timeframes the burden
compliance would cause and the misalignment between ONC and CMS
requirements.

PUBLIC HEALTH DATA
● The World Health Organization (WHO) launched the International Pathogen Surveillance

Network (IPSN) which will utilize genomics and data analytics to prevent and detect
infectious disease threats.

● Premom, a fertility tracking app, sold personal health information without disclosing its
data-sharing practices to consumers, going against the Health Breach Notification Rule.

● Many health systems pledged to use Epic and join TEFCA. Find the list of organizations here.

DATA PRIVACY AND SECURITY
● The FTC proposed amendments to the Health Breach Notification Rule, including clarifying

the rule’s applicability to health apps and other direct-to-consumer health technologies.
o Premom, a fertility app, violated the Health Breach Notification Rule by failing to

notify consumers that it disclosed sensitive health data to two China-based firms and
Google. The DOJ, on behalf of FTC, filed a proposed order to bar Premom’s parent
corporation from sharing health data for advertising purposes.

● The FTC issued a policy statement regarding companies’ use of consumers’ biometric
information because of the potential for privacy and security concerns, warning that false
claims about these technologies and the use of information may violate the FTC Act. More
here, here.

● There was a month-over-month decrease in the total number of reported healthcare data
breaches in April, with 52 in total, six less than the 12-month average, according to The HIPAA
Journal.

● Neighboring hospital emergency departments experience strain – increased patient
volumes, wait times, and strokes – when nearby hospitals are impacted by ransomware
attacks, according to a recent study.

Payers & Providers

HEALTHCARE TRANSPARENCY
● The U.S. House Energy and Commerce Subcommittee on Health approved a series of health

reform bills, including policies for price transparency regulation, site-neutral payments,
pharmacy business manager (PBM) reform, and 340B drug discounts.
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https://www.regulations.gov/document/FDA-2022-N-3319-0002/comment
https://endpts.com/companies-ask-fda-for-regulation-of-data-collection-from-digital-health-technologies/
https://www.beckershospitalreview.com/innovation/catalyst-by-wellstar-launches-100m-digital-health-fund.html
https://www.healthcareitnews.com/news/ehra-takes-issue-hti-1s-burdens-competing-requirements
https://healthitanalytics.com/news/who-launches-global-infectious-disease-surveillance-network
https://www.fiercehealthcare.com/regulatory/ftc-claims-fertility-tracking-app-premom-violated-health-breach-notification-rule
https://www.beckershospitalreview.com/ehrs/stanford-mayo-more-join-epics-interoperability-pledge.html
https://www.epic.com/epic/post/leading-health-systems-pledge-to-join-tefca
https://www.ftc.gov/news-events/news/press-releases/2023/05/ftc-proposes-amendments-strengthen-modernize-health-breach-notification-rule
https://www.fiercehealthcare.com/digital-health/ftc-steps-scrutiny-digital-health-apps-proposed-changes-data-privacy-rule
https://premom.com/
https://www.ftc.gov/news-events/news/press-releases/2023/05/ovulation-tracking-app-premom-will-be-barred-sharing-health-data-advertising-under-proposed-ftc
https://www.ftc.gov/news-events/news/press-releases/2023/05/ftc-warns-about-misuses-biometric-information-harm-consumers
https://www.jdsupra.com/legalnews/ftc-adopts-policy-statement-on-2516070/
https://www.jdsupra.com/legalnews/ftc-adopts-policy-statement-on-2516070/
https://www.wilmerhale.com/en/insights/blogs/wilmerhale-privacy-and-cybersecurity-law/20230522-ftc-signals-increased-scrutiny-of-biometric-technologies
https://www.hipaajournal.com/april-2023-healthcare-data-breach-report/
https://www.aha.org/news/headline/2023-05-19-study-documents-regional-impact-hospital-ransomware-attacks
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2804585
https://www.fiercehealthcare.com/regulatory/key-house-panel-approved-slew-health-policies-heres-look-4-them


○ PCMA, the trade association representing PBMs, is upset about its lack of input into
the bills.

● Following a series of price transparency hearings last week in the U.S. House Ways and
Means Committee, the AHA published a statement commending the Committee’s work on
hospital price transparency while framing recent hospital non-compliance as a product of
the pandemic's burden on healthcare organizations.

● According to an Elevance Health-authored publication in Health Affairs, price data collection
and analysis continue to be a burden as well as an impediment to compliance with CMS’
price transparency rules for health plans.

● The FTC sued to block the merger of pharmaceutical manufacturers Amgen and Horizon
Therapeutics, claiming Amgen could use the deal to pressure PBMs to push expensive
Horizon products and limit competition.

● The popular weight loss drug Ozempic could cost Medicare up to $26.8B per year if 10% of
beneficiaries utilized the drug – further threatening the program’s solvency as consumers
and politicians increasingly push for Part D coverage for obesity drugs.

PAYERS
● CMS released a proposed rule to require pharmacy benefit managers (PBMs) to disclose the

prices they negotiate for prescription drugs in the Medicaid program. Medicaid managed
care plans’ contracts with state Medicaid programs will have to reflect “transparent reporting
of drug payment information” if the rule is implemented. More here.

● Walgreens is asking a D.C. federal court to reverse an arbitration award that would require
the company to pay $642 million to Humana in a dispute over Walgreen’s pharmacy savings
club discounts.

● The U.S. Senate Permanent Subcommittee on Investigations requested that three Medicare
Advantage (MA) plans, UnitedHealthcare, Humana, and Aetna send documentation on
how they determine claims denials.

○ The Senate Committee’s investigation follows the House Energy & Commerce
Committee’s request of Cigna to explain its use of artificial intelligence and
algorithms to make coverage decisions.

● Health plans owe enrollees an estimated $1.1B in rebates for overcharging them for
premiums, according to a new Kaiser Family Foundation report.

● The U.S. Fifth Circuit Court of Appeals temporarily blocked the Texas district court’s ruling
overturning ACA preventative services while the court reviews the case. More here.

○ The effects of a ruling against these provisions still need to be discovered, with only
72% of employers pledging to cover the services in full.

○ KFF issued a news release explaining each plaintiff’s claims in the case.
● AHIP President and CEO Matt Eyles announced his resignation, effective October 2, 2023.
● Criticisms of UnitedHealthcare’s new endoscopy prior authorization policy are mounting as

physicians and patients raise concerns about barriers to receiving colonoscopies and scopes
of the throat, stomach, and digestive tract.

● Becker’s posted a list of six health plans’ U.S. commercial membership, based on
first-quarter earnings reports.

● Insurtech company Bright Healthmoved forward with a 1-for-80 reverse stock split as it
attempts to regain compliance with stock exchange listing standards.
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https://www.fiercehealthcare.com/payers/pcma-slams-lawmakers-lack-pbm-voices-hearing-industry
https://www.aha.org/testimony/2023-05-16-aha-statement-house-committee-ways-and-means-health-care-price-transparency
https://revcycleintelligence.com/news/aha-makes-hospital-price-transparency-suggestions-to-congress
https://www.healthaffairs.org/content/forefront/using-publicly-available-health-plan-pricing-data-research-and-app-development
https://www.fiercehealthcare.com/payers/elevance-tells-computer-experts-crunching-cms-mandated-price-data-weigh-all-elements
https://www.fiercehealthcare.com/regulatory/more-aggressive-ftc-starting-target-drug-mergers-and-industry-middlemen
https://www.fiercehealthcare.com/payers/ozempic-could-cost-medicare-extra-268b-year-if-coverage-was-expanded-analysis
https://www.cms.gov/newsroom/press-releases/biden-harris-administration-announces-proposal-advance-prescription-drug-transparency-medicaid
https://www.fiercehealthcare.com/payers/cms-proposal-aims-shed-light-prescription-drug-costs-medicaid?itm_source=parsely-api
https://www.fiercehealthcare.com/payers/walgreens-asks-federal-court-toss-staggering-642m-arbitration-award-humana
https://www.fiercehealthcare.com/payers/senators-press-medicare-advantage-insurers-over-claims-denials
https://energycommerce.house.gov/posts/e-and-c-republicans-press-cigna-for-clarification-after-investigative-report-accuses-insurance-company-of-denying-claims-without-reading-them
https://www.kff.org/private-insurance/issue-brief/medical-loss-ratio-rebates/
https://www.nytimes.com/2023/05/15/health/preventive-health-services-aca-appeals-court.html
https://www.healthcaredive.com/news/appellate-court-pauses-ruling-blocking-aca-preventive-care-mandate/650362/
https://www.healthcarefinancenews.com/news/most-employers-intend-keep-preventive-services-even-after-texas-aca-ruling
https://www.kff.org/womens-health-policy/issue-brief/explaining-litigation-challenging-the-acas-preventive-services-requirements-braidwood-management-inc-v-becerra/
https://www.ahip.org/news/press-releases/ahip-announces-decision-by-president-ceo-matt-eyles-to-step-down-at-end-of-q3
https://www.usatoday.com/story/news/health/2023/05/24/united-healthcare-preauthorization-endoscopy/70235483007/
https://www.beckerspayer.com/payer/payers-ranked-by-commercial-membership-q1-2023.html
https://www.modernhealthcare.com/finance/bright-health-finalizes-reverse-stock-split#:~:text=Bright%20Health%20Group%20completed%20a,%2413.57%20at%20the%20market%20open.


PROVIDERS
● The AMA released an analysis finding 31% of physicians are sued during their careers. Only

one-third of civil liability cases against physicians are brought to trial. Following the release,
the trade association called for medical liability reforms.

● Delayed reimbursements by commercial health plans and frequent initial claims denials are
reportedly slowing providers' financial recovery as health systems work to regain revenue
after a difficult last year.

● While Q1 2023 was not the economic boost providers expected as the country transitions
out of the pandemic, some health systems reported a slight financial improvement.

○ Intermountain Health reported an operating income of $104M on heavily
increased revenues of $3.9B, compared to last year’s revenue of $2.8B from the
same quarter. The increase in revenue was offset by a $1B+ rise in expenses.

○ Phoenix-based Banner Health reported a $174M increase in operating income,
rising from a $46M loss in Q1 2022 to $128M in this year’s first quarter.

● Pennsylvania labor unions filed an antitrust complaint against UPMC for using its market
position to suppress healthcare workers' wages while increasing workloads. The complaint
alleges the health system's recent acquisitions isolate itself from competitive market
pressures.

PAYERS AND PROVIDERS (M&A)
● HCA Healthcare agreed to acquire 41 urgent care centers across Texas as the for-profit

health system moves towards its goal to expand to 300 urgent care centers this year.
● The new health system resulting from the January merger of Pennsylvania-based Butler

Health System and Excela Health announced its new name – Independence Health
System.

VALUE-BASED CARE
● The CMS Accountable Health Communities (AHC) Model reduced avoidable emergency

department utilization for Medicare beneficiaries by 9% according to an evaluation report.
The model did not, however, address health-related social needs as intended.

HEALTH EQUITY & SDOH
● CMS released a fact sheet detailing the agency’s efforts to address health equity.
● Tufts Medicine agreed to a value-based care arrangement with BCBS of Massachusetts

that include health equity benchmarks.
● Aetna allocated $7.3M in value-based incentives for federally qualified health centers

(FQHCs) in partnership with Virginia Community Healthcare Association. The payments will
address health disparities in cancer outcomes for marginalized populations with expanded
preventive screenings.
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https://www.ama-assn.org/system/files/policy-research-perspective-medical-liability-claim-frequency.pdf
https://revcycleintelligence.com/news/ama-31-of-physicians-have-faced-medical-liability-claims
https://www.fiercehealthcare.com/providers/commercial-payers-frequently-delayed-paying-out-providers-claims-q1-report-finds
https://emma.msrb.org/P21709041-P21314244-.pdf
https://emma.msrb.org/P21708537-P21313839-.pdf
https://www.fiercehealthcare.com/providers/unions-ask-doj-investigate-upmc-alleged-anticompetitive-worker-suppression
https://thesoc.org/what-we-do/upmc-action/
https://www.healthcaredive.com/news/HCA-acquires-FastMed-MedPost-urgent-care-Texas/650763/
https://www.wtae.com/article/independence-health-system-excela-butler/43964309
https://revcycleintelligence.com/news/community-service-navigation-helped-reduced-emergency-department-use
https://innovation.cms.gov/data-and-reports/2023/ahc-second-eval-rpt
https://www.cms.gov/files/document/health-equity-fact-sheet-2023.pdf
https://www.fiercehealthcare.com/payers/massachusetts-blues-contract-tufts-medicine-rewards-providers-based-equity-care-benchmarks
https://healthpayerintelligence.com/news/aetna-injects-7.3m-into-virginia-fqhcs-for-improved-cancer-outcomes


MEDICAID
● Medicaid redeterminations are causing consternation for the health care system. Florida

reported nearly 250,000 disenrolled individuals to CMS as Medicaid redeterminations
continue to be processed across the country. The large proportion of disenrollments is due
to procedural reasons – 82% of cases in the state’s May 9 report – raising alarms that too
many people are losing coverage for the wrong reasons.

● The Biden Administration announced three initiatives to improve access to school-based
mental health services for children under Medicaid, including a proposed rule to remove
barriers for schools to bill Medicaid for services.

● Only 28% of Medicaid beneficiaries are aware of the ongoing redetermination process in
their state.

● To curb revenue losses from Medicaid, the Wisconsin Hospital Association lobbied its state
lawmakers to allocate an additional $185M a year to the public benefits program.

Virtual Health

FEDERAL NEWS
● The FTC released proposed changes to the Health Breach Notification Rule (HBNR) to clarify

the rule’s applicability to health applications.
○ The FTC is asking for public input on the changes to the HBNR.

● The Tech to Save Moms Act was reintroduced to bridge the gap between maternal health and
racial and ethnic disparities in maternal mortality by promoting the integration of telehealth
and digital tools.

NEW LAUNCHES AND PARTNERSHIPS
● Allegheny Health Network will release a digital nursing program by the end of 2024 to

assist nurses in admitting and discharging patients, and possibly charting and patient
monitoring.

● Parsley Health launched a virtual women’s care program to coordinate treatment for
chronic conditions in high-risk women.

● Weight-loss management program Found released a platform to assist employers with
managing medication-assisted obesity care.

● Included Health, a virtual care company, partnered with DispatchHealth to combine virtual
primary care and in-home urgent care. The partnership’s goal is to reduce emergency
department visits by treating complex illnesses.

OTHER TELEHEALTH NEWS
● Medicare Administrative Contractors (“MACs”), the private companies that make local

coverage decisions on CMS’ behalf in the Medicare program, decided to continue
reimbursing for remote patient monitoring after CMS stated it will no longer cover the
service at the end of the PHE.
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https://www.fiercehealthcare.com/regulatory/medicaid-redeterminations-underway-many-are-unaware-process-kff
https://ccf.georgetown.edu/wp-content/uploads/2023/05/Florida-Unwinding-Monthly-Report-April-2023-2.pdf
https://ccf.georgetown.edu/wp-content/uploads/2023/05/Florida-Unwinding-Monthly-Report-April-2023-2.pdf
https://ccf.georgetown.edu/2023/05/16/how-many-children-just-lost-coverage-in-florida/
https://www.hhs.gov/about/news/2023/05/18/biden-harris-administration-takes-action-help-schools-deliver-critical-health-care-services-millions-students.html
https://www.kff.org/medicaid/poll-finding/the-unwinding-of-medicaid-continuous-enrollment-knowledge-and-experiences-of-enrollees/
https://www.fiercehealthcare.com/regulatory/medicaid-redeterminations-underway-many-are-unaware-process-kff
https://www.wha.org/2023-2025Budget-MedicaidReimbursement-5-22-2023
https://www.fiercehealthcare.com/digital-health/ftc-steps-scrutiny-digital-health-apps-proposed-changes-data-privacy-rule
https://www.ftc.gov/news-events/news/press-releases/2023/05/ftc-proposes-amendments-strengthen-modernize-health-breach-notification-rule
https://www.medicaleconomics.com/view/ftc-seeks-to-strengthen-protections-for-personal-health-data
https://www.menendez.senate.gov/newsroom/press/menendez-sullivan-reintroduce-the-bipartisan-tech-to-save-moms-actmenendez-sullivan-reintroduce-the-bipartisan-tech-to-save-moms-act
https://mhealthintelligence.com/news/senators-reintroduce-bill-to-improve-maternal-care-through-telehealth
https://www.beckershospitalreview.com/digital-health/allegheny-health-network-to-have-digital-nurses-in-all-14-hospitals-by-end-of-24.html
https://www.fiercehealthcare.com/providers/parsley-health-rolls-out-comprehensive-womens-health-program-company-rapidly-moves
https://www.fiercehealthcare.com/payers/found-launches-new-program-assist-employers-managing-obesity-care-including-glp-1-drugs
https://www.fiercehealthcare.com/providers/included-health-dispatchhealth-partnership-brings-treatment-complex-conditions-all-way
https://www.beckershospitalreview.com/telehealth/medicare-payers-vow-to-keep-covering-remote-patient-monitoring.html


● Many health systems C-suite executives say that healthcare will be more digitized, virtual,
and automated in the next five years.

● Over the next ten years,Wellstar Health System will invest $100M in digital health,
including customer experience, data security, and the future of work.

● Amazon and C VS will be ending the following healthcare initiatives: CVS’ clinical trials, the
Halo app- Amazon’s health and fitness device- and Amazon Care.

● Meditech initiated a new EHR integration system in partnership with Doximity, a digital
health platform provider, that allows telehealth providers to access patient records and
video conferencing in compliance with HIPAA data privacy rules.

● A Journal of General Internal Medicine study found that Black veterans felt that telehealth did
not adequately manage their chronic pain beyond renewing prescriptions.

● Primary care physicians are looking for guidance on post-PHE telehealth triage guidelines,
staffing requirements, and scheduling protocols to implement telehealth services more
seamlessly into their care models.
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https://www.beckershospitalreview.com/digital-health/digital-health-will-just-be-healthcare-what-hospital-digital-chiefs-expect-in-5-years.html
https://www.beckershospitalreview.com/innovation/how-wellstar-plans-to-invest-100m-in-digital-health-over-next-10-years.html
https://www.beckershospitalreview.com/disruptors/cvs-amazon-shutting-down-their-health-businesses.html
https://ehrintelligence.com/news/meditech-enhances-telehealth-through-ehr-integration-with-doximity
https://link.springer.com/article/10.1007/s11606-022-07884-9#ref-CR34
https://www.fiercehealthcare.com/telehealth/black-veterans-less-able-manage-chronic-pain-telehealth-care
https://mhealthintelligence.com/news/primary-care-leaders-want-clearer-telehealth-triage-guidelines-post-phe

