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Digital Health

DIGITAL HEALTH INVESTMENTS
● Headspace, a digital mental well-being health company, secured $105M in debt funding

after laying off 15% of its workforce in June. The funding will fuel Headspace’s collaboration
with employer health plans to expand its mental health services.

● Vital Biosciences, a blood testing upstart, raised $48M in funding to support its
point-of-care lab testing platform, VitalOne, to run verification testing and orchestrate clinical
studies.

● Collectively, a fintech startup that streamlines healthcare payment processes and patient
engagement, raised $29M in Series A funding toward technology and product development.

● Uplift, a digital behavioral health company, raised $10.7M in Series A funding to expand its
digital platform.

● Axxess, developer of home healthcare technology, acquired Complia Health, a provider of
EMR solutions for home health and hospice agencies.

● K4Connect, a health tech provider for senior living communities, raised $8.9M to advance its
patented integrative technology and expand its operating suite.
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https://www.fiercehealthcare.com/digital-health/headspace-banks-105m-new-financing-it-eyes-potential-ma-and-expansion-enterprise
https://www.businesswire.com/news/home/20230725512574/en/Vital-Biosciences-Introduces-Revolutionary-Point-of-Care-Lab-Testing-Platform-to-Transform-Patient-Care
https://techcrunch.com/2023/07/20/collectly-healthcare-bills-fintech/?guccounter=1
https://medcitynews.com/2023/07/mental-behavioral-health-psychiatry-therapy-funding/
https://hitconsultant.net/2023/07/24/axxess-acquires-home-health-ehr-complia-health/
https://hitconsultant.net/2023/07/25/k4connect-tech-accessibility-senior-living-funding/


ARTIFICIAL INTELLIGENCE NEWS
● Cigna faces a class action accusing the payer of improperly using its PxDx algorithm to

automatically deny claims without individually reviewing them as required by California law.
More here, here.

● Seven major AI companies — Amazon, Google, Meta, Microsoft, OpenAI, Anthropic, and
Inflection— publicly pledged to adhere to the Biden Administration’s voluntary
commitment to facilitate safety, security, and trust in developing AI models. See the
voluntary commitment here.

● In a report released today, researchers at Carnegie Mellon University in Pittsburgh and the
Center for A.I. Safety in San Francisco showed how anyone could circumvent A.I. safety
measures and use any of the leading chatbots (including OpenAI’s ChatGPT, Google Bard
and Claude, a chatbot built by the start-up Anthropic) to generate nearly unlimited
amounts of harmful information.

● Amazon Web Services launched AWS HealthScribe to save doctors time on paperwork. It is
a HIPAA-eligible service that leverages speech recognition and generative AI to create
automatic clinical documentation from patient-clinician conversations.

● To help physicians parse thru hundreds of new scientific journal articles published every day,
an AI startup called OpenEvidence is able to scan 35 million journal articles and allow
doctors to tailor their questions to precise patient scenarios and ask follow-ups.

● Prevencio, a company specializing in AI-enabled cardiac blood tests, presented patient data
demonstrating the platform's high accuracy in assessing patients' cardiac risk.

● Meta andMicrosoft partnered to release Llama 2, a second-generation, open-source large
language model (LLM) platform free for research and commercial use.

● Life science companies should engage with the FDA to shape AI regulation and ensure clarity
of their compliance obligations, according to Hogan Lovells.

● Aurora-based Children's Hospital Colorado launched a pediatric precision medicine
institute to use technology and data to determine patient treatment plans.

● AMA is developing an implementation playbook for the use of large language models (LLMs)
in health care, according to a Q&A session with STAT News.

● Physicians and AI are better together than either one alone, as evidenced by a first-hand
account published in STAT News.

ARTIFICIAL INTELLIGENCE INVESTMENTS
● Hippocratic AI, a healthcare generative AI company, raised $15M in seed funding and

established its Founding Partner Program to advance technology, establish use cases, and
ensure patient safety.

● Family First, an AI-powered platform to support family caregivers, raised $11M in Series A
funding.

● Quantum Health, an AI-enabled care coordination company, partnered with Kindbody, a
fertility startup, to build out its family-building services.
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https://www.healthcaredive.com/news/cigna-lawsuit-algorithm-claims-denials-california/688857/
https://www.fiercehealthcare.com/payers/cigna-hit-class-action-alleging-it-used-algorithm-reject-claims
https://www.forbes.com/sites/richardnieva/2023/07/24/cigna-sued-over-algorithm-allegedly-used-to-deny-coverage-to-hundreds-of-thousands-of-patients/?sh=6cc88ee74b14
https://www.axios.com/2023/07/25/ai-lawsuits-health-cigna-algorithm-payment-denial
https://aiin.healthcare/topics/healthcare-management/business-intelligence/7-ai-powerhouses-make-8-commitments-model-development?utm_source=newsletter&utm_medium=ai_news
https://www.whitehouse.gov/briefing-room/statements-releases/2023/07/21/fact-sheet-biden-harris-administration-secures-voluntary-commitments-from-leading-artificial-intelligence-companies-to-manage-the-risks-posed-by-ai/
https://llm-attacks.org/
https://zicokolter.com/llm_attacks/
https://zicokolter.com/llm_attacks/
https://www.businesswire.com/news/home/20230726478448/en/AWS-Announces-AWS-HealthScribe-a-New-Generative-AI-Powered-Service-that-Automatically-Creates-Clinical-Documentation
https://www.cnbc.com/2023/07/26/aws-announces-generative-ai-tool-to-save-doctors-time-on-paperwork.html
https://www.forbes.com/sites/katiejennings/2023/07/27/this-health-ai-startup-aims-to-keep-doctors-up-to-date-on-the-latest-science/?sh=42993d0d442a
https://www.openevidence.com/
https://www.businesswire.com/news/home/20230724582553/en/Massachusetts-General-Hospital-Researchers-and-Prevencio-Announce-the-Power-of-Artificial-Intelligence-HART%C2%AE-Platform-for-Medical-Diagnostic-Test-Development
https://about.fb.com/news/2023/07/llama-2/
https://www.engage.hoganlovells.com/knowledgeservices/viewContent.action?key=Ec8teaJ9VaoAQhIyaobEXl7eOOGbnAEFKCLORG72fHz0%2BNbpi2jDfaB8lgiEyY1JAvAvaah9lF3dzoxprWhI6w%3D%3D&nav=FRbANEucS95NMLRN47z%2BeeOgEFCt8EGQcV7IzHUHOGQ%3D&emailtofriendview=true&freeviewlink=true
https://www.beckershospitalreview.com/healthcare-information-technology/childrens-hospital-colorado-opens-precision-medicine-institute.html
https://www.statnews.com/2023/07/25/ai-health-telehealth-ama-jesse-ehrenfeld/
https://www.statnews.com/2023/07/18/medical-ai-doctors-chatgpt/
https://www.mobihealthnews.com/news/hippocratic-ai-raises-15m-and-more-digital-health-fundings
https://fundraiseinsider.com/blog/family-first/
https://www.fiercehealthcare.com/ai-and-machine-learning


Interoperability & Health IT

FEDERAL NEWS
● After receiving nearly 600 comments, ONC published its fourth version of the U.S. Core Data

for Interoperability Standard (USCDI v4), adding 20 new data elements and one new data
class (including allergies, vital signs, and lab data to support public health reporting) -- with a
focus on improving health equity. More here.

● A pediatrician serving on ONC’s federal advisory committee, HITAC, drafted an op-ed in The
Hill about ONC’s proposed rule (HTI-1) in rebuttal to another physician’s op-ed expressing
concerns that the proposed rule would allow patients to hide medical information from
physicians.

INDUSTRY NEWS
● The Sequoia Project published a report of findings from its Consumer Voices Workgroup

demonstrating that barriers still stand in the way of seamless health information exchange.
● AHIP, AMA, and the National Association of ACOs (NAACOS) collaborated to develop a

data-sharing best practices playbook for organizations to support value-based growth.
● Blue Shield of California partnered withMicrosoft to build the Experience Cube – a

cloud-enabled data collection, storage, and analysis system to improve members' access to
affordable, quality care.

● Dorsata, a digital health startup company, filed a lawsuit against athenahealth and Unified
Women’s Healthcare which alleged athenahealth breached its contract and stole trade
secrets with Unified’s assistance.

● Universal Health Services announced that it will implement Oracle Health’s EHR system
across its network of behavioral health facilities.

PUBLIC HEALTH DATA
● The U.S. Senate HELP Committee advanced the Pandemic and All-Hazards Preparedness and

Response Act to reauthorize the Hospital Preparedness Program at current funding levels
through 2029.

● The American College of Physicians recounted the shortcomings of the United States’
response to the COVID-19 PHE and provided recommendations to improve future responses
in a policy position paper published in the Annals of Internal Medicine.

DATA PRIVACY AND SECURITY
● On July 26, 2023, the Securities and Exchange Commission published new final rule that

requires public companies to disclose cybersecurity breaches within four days. The rule was
first proposed in March 2022, when hospital groups complained about the tight deadline.
The rule comes right after hospital chain HCA Healthcare disclosed and is being sued for a
data breach impacting millions of patients.
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https://www.healthcareitnews.com/news/onc-publishes-new-uscdi-v4-standards
https://www.healthit.gov/sites/default/files/page/2023-07/Standards_Bulletin_2023-2.pdf
https://www.governmentciomedia.com/uscdi-version-4-adds-new-data-standards-health-equity
https://thehill.com/opinion/healthcare/4110121-how-to-navigate-medical-privacy-in-todays-digital-lanscape/
https://thehill.com/opinion/healthcare/4097946-electronic-health-records-were-a-game-changer-but-a-new-proposal-could-be-deadly/
https://sequoiaproject.org/wp-content/uploads/2023/07/Consumer-Voices-Workgroup_ReportofFindings_2023.pdf
https://www.hcinnovationgroup.com/policy-value-based-care/accountable-care-organizations-acos/article/53067143/ahip-naacos-ama-publish-datasharing-best-practices-playbook
https://www.aurrerahealth.com/wp-content/uploads/2023/07/Voluntary-Best-Practices-to-Advance-Data-Sharing.pdf
https://www.fiercehealthcare.com/payers/experience-cube-blue-shield-california-microsofts-cloud-based-effort-enhance-healthcare
https://www.fiercehealthcare.com/digital-health/digital-health-startup-dorsata-sues-athenahealth-alleging-deceptive-business
https://www.oracle.com/news/announcement/universal-health-services-adding-oracle-health-ehr-2023-07-19/
https://www.help.senate.gov/hearings/s-2333-pandemic-and-all-hazards-preparedness-and-response-act
https://www.help.senate.gov/imo/media/doc/pahpara_section_by_section2.pdf
https://www.help.senate.gov/imo/media/doc/pahpara_section_by_section2.pdf
https://www.aha.org/news/headline/2023-07-20-senate-committee-advances-bill-reauthorize-preparedness-programs
https://www.acpjournals.org/doi/10.7326/M23-0768?_gl=1*claoax*_ga*ODAwNjQ0ODc3LjE2OTAzMjU5ODk.*_ga_PM4F5HBGFQ*MTY5MDM4MDU4OC4yLjAuMTY5MDM4MDU4OC42MC4wLjA.&_ga=2.147427191.1309588284.1690325989-800644877.1690325989
https://www.sec.gov/rules/final/2023/33-11216.pdf
https://www.theverge.com/2023/7/26/23808943/sec-cybersecurity-public-companies-hacks-data-breaches
https://www.sec.gov/news/press-release/2022-39
https://www.sec.gov/comments/s7-09-22/s70922-20128326-291053.pdf
https://www.cnbc.com/2023/07/10/hca-healthcare-patient-data-stolen-and-for-sale-by-hackers.html
https://www.healthcareitnews.com/news/hca-healthcare-sued-recent-data-breach


● In collaboration with the Health Sector Cybersecurity Coordination Center, HHS published a
briefing highlighting the use of AI in cyberattacks and advising healthcare organizations on
minimizing cyberattack risks.

● On July 20, 2023, the HHS Office for Civil Rights (OCR) and the Federal Trade Commission
(FTC) sent a joint letter to 130 hospitals and telehealth providers about online tracking
technologies' privacy and security risks. The agencies warned that when Meta/Facebook
pixel and Google Analytics are integrated with hospital websites or telehealth mobile apps,
they may be impermissibly disclosing consumers' sensitive personal health data to third
parties.

● The FTC released a blog post offering guidance to companies looking to safeguard their
consumers' protected health information.

● A group of Democratic U.S. Congress members sent a letter to the FTC urging the agency to
implement stronger regulations to protect patient's health data.

● Law firm Nelson Mullins published a blog about the differences between state privacy laws.
● Data breaches cost the healthcare industry $10.9 million in 2022, an 8.2% increase from

2021, according to a Ponemon Institute report published by IBM Security.
● A cybersecurity attack earlier in the year at Tampa General Hospital potentially exposed 1.2

million patients’ personal health information. A Florida U.S. Senator, Rick Scott, sent a letter
to the FBI urging them to prioritize an investigation into the cyberattack.

Payers & Providers

HEALTHCARE TRANSPARENCY
● The FTC voted to withdraw “outdated” policy guidance about pharmacy benefit managers

(PBMs). The agency issued a statement cautioning against reliance on previous PBM
guidance materials until its current investigation into PBM practices is complete and
previous advocacy materials are reviewed for present-day applicability.

● The U.S. House Ways & Means Committee completed its markup of two healthcare bills on
July 26, one of which makes changes to hospital price transparency regulations, requires MA
plans to use electronic prior authorization, institute site-neutral payments for Medicare, and
more. More here, here.

● Despite federal price transparency rules for payers, several states (Texas, Oklahoma, South
Dakota, Tennessee, Georgia, and Ohio) have enacted price transparency regulations,
according to a July 21, 2023 analysis by the National Conference of State Legislatures.

● The City of Cleveland filed a lawsuit against major PBMs CVS Caremark, Express Scripts,
and OptumRx, alleging that the companies used their market power to drive up the cost of
insulin for Cleveland residents.

● Only 36% of surveyed hospitals are compliant with federal price transparency rules,
according to a report by patientrightsadvocate.org. The AHA responded to the report,
claiming it mischaracterizes hospitals' compliance with the requirements.

● Turquoise Health highlighted the hospital drug pricing transparency requirements in the
2024 OPPS Proposed Rule, signifying an important inclusion for full healthcare transparency.
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https://www.hhs.gov/sites/default/files/ai-cybersecurity-health-sector-tlpclear.pdf
https://www.hhs.gov/about/news/2023/07/20/hhs-office-civil-rights-federal-trade-commission-warn-hospital-systems-telehealth-providers-privacy-security-risks-online-tracking-technologies.html
https://www.jdsupra.com/legalnews/ftc-and-hhs-send-letter-warning-of-2603211/
https://www.ftc.gov/business-guidance/blog/2023/07/protecting-privacy-health-information-bakers-dozen-takeaways-ftc-cases
https://schiff.house.gov/imo/media/doc/health_breach_notification_rule_ftc_letter.pdf
https://www.lexology.com/library/detail.aspx?g=f3b3429e-5456-469d-9985-f30ef5b4fcdf
https://www.fiercehealthcare.com/payers/healthcare-tops-all-industries-when-it-comes-money-lost-data-breaches-report
https://www.ibm.com/downloads/cas/E3G5JMBP
https://www.tgh.org/cybersecurity-notice
https://www.infosecurity-magazine.com/news/tampa-hospital-data-breach/#:~:text=Tampa%20General%20Hospital%20(TGH)%20has,systems%20on%20May%2031%202023.
https://www.infosecurity-magazine.com/news/tampa-hospital-data-breach/#:~:text=Tampa%20General%20Hospital%20(TGH)%20has,systems%20on%20May%2031%202023.
https://www.rickscott.senate.gov/services/files/9A1709D6-B8F5-4AAE-893E-E0F36470CEF2
https://www.axios.com/2023/07/21/ftc-policy-statements-backing-pbms
https://www.healthcarefinancenews.com/news/ftc-withdraws-advocacy-pharmacy-benefit-managers
https://www.ftc.gov/system/files/ftc_gov/pdf/CLEANPBMStatement7182023%28OPPFinalRevisionsnoon%29.pdf
https://www.ftc.gov/news-events/news/press-releases/2023/07/ftc-votes-issue-statement-withdrawing-prior-pharmacy-benefit-manager-advocacy
https://www.fiercehealthcare.com/payers/ftc-votes-withdraw-previous-guidance-around-pbms-probe-continues
https://waysandmeans.house.gov/event/markup-of-h-r-4822-and-h-r-3284/
https://waysandmeans.house.gov/wp-content/uploads/2023/07/H.R.-4822-Bill-Text.pdf
https://www.aha.org/news/headline/2023-07-26-price-transparency-bill-site-neutral-cuts-competition-bill-advance-house
https://www.axios.com/pro/health-care-policy/2023/07/26/ways-and-means-health-transparency-bills
https://www.ncsl.org/health/state-actions-to-control-commercial-health-care-costs
https://www.cleveland.com/court-justice/2023/07/cleveland-files-lawsuit-against-companies-over-price-of-insulin.html
https://www.healthcaredive.com/news/cleveland-sues-major-pbms-drug-manufacturers-rising-insulin-prices/688989/
https://www.patientrightsadvocate.org/july-semi-annual-compliance-report-2023
https://www.aha.org/press-releases/2023-07-25-aha-statement-patient-rights-advocate-price-transparency-report
https://blog.turquoise.health/drug-prices-are-about-to-be-under-the-cms-looking-glass/


PAYERS
● On July 19, 2023, HHS OIG published a report about the high rates of prior authorization

denials by Medicaid managed care plans. OIG selected a sample of seven MCO parent
companies (Aetna, AmeriHealth Caritas, Anthem, CareSource, Centene, Molina, and
UnitedHealthcare), finding that the MCOs denied one out of every eight requests for the
prior authorization of services in 2019, with 12 of the 115 MCOs having denial rates
exceeding 25%. The OIG recommended that states and CMS identify and remedy
inappropriate prior authorization denials by MCOs.

● The Departments of Labor, HHS, and Treasury issued a proposed rule to strengthen the
Mental Health Parity and Addiction Equity Act (MHPAEA), designed to improve accessibility to
behavioral health provider networks and address treatment limitations, such as standards
for network composition and prior authorizations.

○ Along with the proposed rules, the Department of Labor published a technical
release that asked for comments on proposed relevant data requirements for
nonquantitative treatment limitations (NQTLs) related to network composition when
demonstrating compliance with the MHPAEA.

○ The Biden Administration also issued the MHPAEA Comparative Analysis Report to
Congress, as required by law, and a fact sheet on MHPAEA enforcement.

● Cigna faces a class action accusing the payer of improperly using its PxDx algorithm to deny
claims without individually reviewing them as required by California law.

○ The lawsuit, initiated by two Cigna members, comes in the context of a ProPublica
investigation from earlier this year and a Congressional investigation.

● Coverage for GLP-1 drugs decreased by 50% since December 2022, while consumer demand
only increased, according to a report from obesity care provider Found.

○ Bloomberg Law reported on nine Medicaid state programs that negotiated discounts
so that Novo Nordisk’s weight loss treatment Wegovy could be put on preferred
drug lists.

● HHS held a roundtable with pharmacy chain and association leaders to encourage
pharmacies to collaborate to educate consumers about the new Medicare prescription drug
benefits under the Inflation Reduction Act.

● Inflation and higher health costs could lead to ACA-marketplace premium hikes for 2024,
according to an American Academy of Actuaries’ Individual and Small Group Markets
Committee study.

● Kaiser Family Foundation published a new issue brief on Medicare Part D plans, concluding
that lower premiums make MA-PDs attractive to enrollees, but comes with provide network
limits and UM restrictions.

● Managed Healthcare Executive published a series about the six hot healthcare topics that
focus primarily on drug prices and shortages.

● The Community Aging in Place–Advancing Better Living for Elders (CAPABLE) Program, an
evidence-based, person-centered, and home-based intervention program, is an effective
pathway to improve health outcomes for adults with high social needs and functional
limitations, according to a Health Affairs analysis.

● Physicians with higher-risk patient populations are less likely to be included in Medicare
Advantage networks, according to a Jama Health Forum study.
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https://oig.hhs.gov/oei/reports/OEI-09-19-00350.pdf
https://www.healthcarefinancenews.com/news/oig-prior-authorization-denials-raise-concerns-about-medicaid-advantage
https://www.hhs.gov/about/news/2023/07/25/departments-labor-health-human-services-treasury-announce-proposed-rules-strengthen-mental-health-parity-addiction-equity-act.html
https://www.dol.gov/sites/dolgov/files/ebsa/temporary-postings/requirements-related-to-mhpaea-proposed-rules.pdf
https://www.whitehouse.gov/briefing-room/statements-releases/2023/07/25/fact-sheet-biden-harris-administration-takes-action-to-make-it-easier-to-access-in-network-mental-health-care/
https://www.dol.gov/sites/dolgov/files/EBSA/laws-and-regulations/laws/mental-health-parity/report-to-congress-2023-mhpaea-comparative-analysis.pdf'
https://www.dol.gov/sites/dolgov/files/EBSA/laws-and-regulations/laws/mental-health-parity/report-to-congress-2023-mhpaea-comparative-analysis.pdf'
https://www.dol.gov/sites/dolgov/files/EBSA/laws-and-regulations/laws/mental-health-parity/mhpaea-enforcement-2022-fact-sheet-appendix.pdf
https://www.healthcaredive.com/news/cigna-lawsuit-algorithm-claims-denials-california/688857/
https://www.fiercehealthcare.com/payers/cigna-hit-class-action-alleging-it-used-algorithm-reject-claims
https://www.propublica.org/article/cigna-pxdx-medical-health-insurance-rejection-claims
https://www.propublica.org/article/cigna-pxdx-medical-health-insurance-rejection-claims
https://energycommerce.house.gov/posts/e-and-c-republicans-press-cigna-for-clarification-after-investigative-report-accuses-insurance-company-of-denying-claims-without-reading-them
https://www.fiercehealthcare.com/payers/glp-1-drugs-are-still-demand-insurers-are-cutting-back-coverage-response-found-study-shows
https://news.bloomberglaw.com/daily-labor-report/next-gen-weight-loss-drugs-receive-tentative-embrace-by-medicaid
https://www.hhs.gov/about/news/2023/07/18/readout-white-house-hhs-host-inflation-reduction-act-roundtable-national-pharmacy-leaders.html
https://www.axios.com/2023/07/20/higher-health-costs-aca-premium-hikes
https://www.actuary.org/sites/default/files/2023-07/health-brief-premium-drivers.pdf
https://www.kff.org/medicare/issue-brief/key-facts-about-medicare-part-d-enrollment-and-costs-in-2023/
https://www.managedhealthcareexecutive.com/view/2023-halftime-report-retail-healthcare-price-transparency-evolution-of-medicaid-programs
https://www.managedhealthcareexecutive.com/view/2023-halftime-report-price-negotiation-pbm-legislation-med-shortages
https://www.healthaffairs.org/content/forefront/capable-program-effective-intervention-dual-eligible-individuals-integrated-programs
https://jamanetwork.com/journals/jama-health-forum/fullarticle/2807454


● Medicare Advantage enrollees living in disadvantaged neighborhoods have a higher risk of
utilizing high-cost, according to an American Journal of Managed Care study.

PROVIDERS
● Hospital facility fees are the focus of new state laws, according to a recent report from the

Georgetown University Center on Health Insurance Reforms. More here.
● The U.S. Senate HELP Committee proposed the Primary Care and Health Workforce

Expansion Act to allocate billions in funding for community health centers and training
primary care doctors and other clinicians. The proposal received criticism from Republicans
and the AHA about inflated funding concerns.

● The Joint Commission announced plans to streamline its accreditation standards by
eliminating or revising 200 standards, effective August 17, 2023.

● COVID-19 relief funding for medical providers may have been unnecessary, as only 16% of
hospitals reported facing financial distress during the pandemic. In comparison, 75% of
providers had positive operating incomes, and many achieved record-high operating
margins, according to a JAMA study.

● Private equity ownership of healthcare providers leads to increased costs and reduced
quality, according to a literature review in the BMJ.

● Providers are increasingly outsourcing revenue cycle management services as hospitals and
health systems face workforce shortages and changing payer requirements, according to a
KLAS report.

● American Physician Partners, a medical staffing firm, will close at the end of July due to
financial challenges, leaving 150 healthcare organizations to find alternatives.

PAYERS AND PROVIDERS (M&A)
● The FTC and DOJ released a draft update to merger guidelines, which would adapt

enforcement measures to reflect modern economic realities and address the surge in
merger filings and multi-industry market concentration.

● Tennessee-based Community Health Systems signed an agreement to sell three Florida
Hospitals to Tampa General Hospitals, a $290M deal expected to close later this year.

● Patients face mounting outpatient facility fees as hospitals acquire more physician practices
and ambulatory care centers, according to a report from Georgetown University’s Center on
Health Insurance Reforms.

VALUE-BASED CARE
● AHIP, AMA, and the National Association of ACOs (NAACOS) announced voluntary best

practices for data sharing in value-based payment models.
● Almost 80% of medical groups surveyed expressed that Medicare did not offer a clinically

relevant advanced alternative payment model (APM) to their practice, according to an MGMA
Stat poll.

● HealthPayerIntelligence highlighted the common utilization measures critical to adopting a
value-based care structure: emergency department use, hospital readmissions, preventable
complications, average length of stay, prescription drug use, and preventative care use.
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https://www.beckerspayer.com/payer/medicare-advantage-enrollees-living-in-disadvantaged-neighborhoods-more-likely-to-use-high-cost-care-study.html
https://www.ajmc.com/view/social-determinants-of-health-and-high-cost-utilization-among-commercially-insured-population
https://georgetown.app.box.com/v/statefacilityfeereport?utm_source=newsletter&utm_medium=email&utm_campaign=newsletter_axiosvitals&stream=top
https://unitedstatesofcare.org/wp-content/uploads/2023/06/State-Successes-Passing-Laws-to-Promote-Fair-Billing_Facility-Fees.pdf
https://www.fiercehealthcare.com/providers/sen-sanders-latest-bill-devotes-billions-primary-care-clinician-training-republicans
https://www.sanders.senate.gov/wp-content/uploads/TAM23D25_07.19.2023.pdf
https://www.sanders.senate.gov/wp-content/uploads/TAM23D25_07.19.2023.pdf
https://www.fiercehealthcare.com/providers/joint-commission-revise-another-200-standards-next-month
https://www.jointcommission.org/standards/prepublication-standards/select-retired-and-revised-accreditation-requirements/
https://www.healthcaredive.com/news/covid-relief-funds-helped-some-hospitals-improve-operating-margins/688371/
https://jamanetwork.com/journals/jama-health-forum/fullarticle/2807183
https://www.fiercehealthcare.com/providers/dozens-studies-paint-private-equitys-provider-purchases-negative-light
https://www.bmj.com/content/382/bmj-2023-075244
https://revcycleintelligence.com/news/providers-are-outsourcing-revenue-cycle-services-amid-workforce-shortages
https://klasresearch.com/report/ambulatory-revenue-cycle-management-services-2023-exploring-provider-perceptions-of-outsourcing-amid-mounting-pressures/3009
https://klasresearch.com/report/ambulatory-revenue-cycle-management-services-2023-exploring-provider-perceptions-of-outsourcing-amid-mounting-pressures/3009
https://www.beckershospitalreview.com/hospital-physician-relationships/american-physician-partners-looming-closure-leaves-hospitals-scrambling.html
https://www.ftc.gov/news-events/news/press-releases/2023/07/ftc-doj-seek-comment-draft-merger-guidelines
https://www.ftc.gov/legal-library/browse/ftc-doj-merger-guidelines-draft-public-comment
https://www.beckershospitalreview.com/hospital-transactions-and-valuation/chs-to-sell-3-hospitals-to-tampa-general.html
https://www.chs.net/investor-relations/press-room-media-releases/
https://www.fiercehealthcare.com/providers/consolidated-hospitals-leading-more-outpatient-facility-fees-report-finds
https://georgetown.app.box.com/v/statefacilityfeereport
https://www.ama-assn.org/press-center/press-releases/ahip-ama-naacos-release-playbook-sustainable-future-value-based-care
https://www.ama-assn.org/system/files/data-sharing-playbook.pdf
https://www.ama-assn.org/system/files/data-sharing-playbook.pdf
https://mgma.com/mgma-stat/medical-groups-struggle-to-find-clinically-relevant-alternative-payment-models
https://healthpayerintelligence.com/features/common-utilization-measures-that-impact-value-based-care-efforts


HEALTH EQUITY & SDOH
● Adults with disabilities, adults who identify as lesbian, gay, or bisexual, and other members

of vulnerable populations encounter significant mental health disparities, according to a
UnitedHealth Group report.

● Recent and undocumented immigrants experience dangerous barriers to postpartum care
that would otherwise be covered by Medicaid, according to a JAMA Network study.

MEDICAID
● As part of its efforts to improve health equity, CMS released a series of data briefs that use

the first-ever national estimates of demographic composition for Medicaid and CHIP, which
will allow the agency to draw insights about beneficiaries' race, ethnicity, primary language,
disability, and eligibility based on disability.

● CMS approved proposals from California and Kentucky to provide Medicaid crisis services for
behavioral health support through community-based mobile crisis intervention teams.

● An OIG audit revealed that Virginia improperly paid capitation payments totaling at least
$21.8M on behalf of over 12,000 deceased enrollees to Medicaid managed care
organizations (MCOs).

● A report from Healthcare Dive claims that CMS has worked with at least 12 states to resolve
potential noncompliance with Medicaid redetermination requirements and prevent
procedural eligibility terminations.

Virtual Health

FEDERAL NEWS
● OCR’s HIPAA-compliance deadline for telehealth platforms (August 10, 2023) is quickly

approaching, marking the end of flexibilities allowing physicians to utilize
non-HIPAA-compliant remote telehealth services.

● The U.S. Attorney’s Office charged David Santana, owner of Conclave Media and
Nationwide Health Advocates, for his alleged involvement in a $44M telemedicine fraud
scheme targeting Medicare beneficiaries with unnecessary medical equipment and genetic
testing.

NEW LAUNCHES AND PARTNERSHIPS
● Pager, a virtual care navigation platform, expanded its partnership with Google and

announced its availability on Google Cloud Marketplace. The partnership strengthens
Google's ongoing expansion into virtual care.

● Intermountain Health launched a program to facilitate the virtually prescribing of
self-administered forms of birth control.

● GNC Health launched a program featuring telehealth and a set of more than 40 prescription
drugs commonly used in urgent care settings available to its loyalty members.
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https://www.fiercehealthcare.com/payers/new-unitedhealth-study-highlights-disparities-mental-health
https://www.unitedhealthgroup.com/newsroom/posts/2023/2023-07-18-uhf-ahr-mental-behavioral-health-disparities.html?cid=EM:SubscribetoNews:OA:000:standard:NAT:Newsroom
https://www.fiercehealthcare.com/payers/amount-postpartum-care-immigrant-receives-depends-where-she-lives-study
https://jamanetwork.com/journals/jama/fullarticle/2807288
https://www.cms.gov/blog/cms-releases-data-briefs-provide-key-medicaid-demographic-data-first-time
https://www.medicaid.gov/medicaid/data-systems/macbis/medicaid-chip-research-files/transformed-medicaid-statistical-information-system-t-msis-analytic-files-taf/index.html
https://www.cms.gov/newsroom/press-releases/cms-approves-california-kentucky-requests-provide-essential-behavioral-health-services-through
https://oig.hhs.gov/oas/reports/region3/32200203.asp
https://www.healthcaredive.com/news/medicaid-redeterminations-pause-procedural-disenrollments/688417/?utm_source=briefing&utm_medium=email&utm_campaign=health_am&utm_content=072123
https://www.hhs.gov/about/news/2023/04/11/hhs-office-for-civil-rights-announces-expiration-covid-19-public-health-emergency-hipaa-notifications-enforcement-discretion.html
https://www.justice.gov/usao-ma/pr/reading-owner-telemedicine-companies-charged-44-million-medicare-fraud-scheme
https://www.prnewswire.com/news-releases/pager-platform-now-available-on-google-cloud-marketplace-301883250.html
https://mhealthintelligence.com/news/intermountain-health-enables-virtual-prescriptions-of-birth-control
https://www.healthpopuli.com/2023/07/24/thinking-beyond-vitamins-and-supplements-gnc-now-offers-telehealth-and-some-generic-meds/


OTHER TELEHEALTH NEWS
● Teladoc's Q2 revenue increased by 10% to $652M, and the company's net loss narrowed to

$65M, beating Wall Street’s expectations. The financial gains were driven by growth in its
BetterHelpmental health subsidiary.

● Headspace, a digital mental well-being health company, secured $105M in debt funding
after laying off 15% of its workforce in June. The funding will fuel Headspace’s collaboration
with employer health plans to expand its mental health services.

● Quantum Health, a healthcare navigation and care coordination firm, partnered with the
fertility-focused startup Kindbody to enhance its hybrid care family-building services. The
partnership complements Quantum’s existing partnership with fertility benefits company
Progyny.

● The formerWhole Foods co-founder launched Love.Life, a virtual care company for
patients with chronic care. The company plans to open its first in-person facility in 2024.

● Virtual and hybrid care models reduce water consumption by 35% and carbon emissions by
25%, according to a recent white paper by Blue Shield of California and Anthesis Group.
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https://www.fiercehealthcare.com/health-tech/teladocs-betterhelp-business-helps-boost-q2-revenue-investors-still-cautious-increased
https://www.fiercehealthcare.com/digital-health/headspace-banks-105m-new-financing-it-eyes-potential-ma-and-expansion-enterprise
https://www.fiercehealthcare.com/health-tech/healthcare-navigation-company-quantum-health-inks-partnership-kindbody-growing-demand
https://www.prnewswire.com/news-releases/whole-foods-market-co-founder-john-mackey-launches-health-and-wellness-company-lovelife-301885839.html
https://www.fiercehealthcare.com/payers/virtual-technology-can-reduce-healthcare-industrys-carbon-footprint-says-blue-shield
https://s3.amazonaws.com/cms.ipressroom.com/347/files/20236/Blue+Shield+CA_Virtual+Care+White+Paper+PDF_FINAL_July20.pdf

